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Communication & Observation
•	 Types of Communication

•	 Cultural Differences

•	 Structure is Important

•	 Difficult Conversations

•	 Observation Methods
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TOPIC 1: TYPES OF COMMUNICATION
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TOPIC 2: CULTURAL DIFFERENCES
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TOPIC 3: STRUCTURE IS IMPORTANT
Notes:
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TOPIC 4: DIFFICULT CONVERSATIONS
Notes:
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TOPIC 5: OBSERVATION METHODS
Notes:
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